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Your Coronavirus Preparedness Questions Answered – Aug. 26, 2020
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1. Is HACC's Registrar’s Office open?
Yes. The Registrar’s Office is open, and staff are working remotely. To contact the
Registrar’s Office by email or phone, please use the following information:

Email: record@hacc.edu
Phone: 800-ABC-HACC or 800-222-4222
2. How will students know if on-campus labs are canceled if the building has been
closed?
The College will use the e2Campus notification system to alert students if the
building in which their class is located is closed. Please make sure you are signed
up for alerts and that your contact information is current:
www.hacc.edu/AboutHACC/PublicSafetyandSecurity/E2Campus-Sign-up
3. I heard that there is a “Groceries on the Go” program to assist HACC students
facing food insecurities. May I please have more information?
On Aug. 27, 2020, the College is providing HACC students the opportunity to
receive one FREE bag of groceries. For more information, please visit
hacc.edu/Groceries.
4. Will we have classes on Labor Day (Sept. 7)?
There are no classes on Labor Day. Please see the 2020-21 Academic Calendar for
important dates.
5. How do I find out the Zoom login information for my classes?
Your instructor will email you the Zoom information for your classes. In addition, it
may be posted in the Brightspace (D2L) information for your class.
6. When will HACC offer CPR courses again?
The schedule of American Heart Association classes in CPR is here:
www.hacc.edu/PublicSafetyCenter/AmericanHeartAssociationTraining/CPR.cfm
The website includes upcoming classes, links for registration and provisions to
conduct classes in a blended format of training and certification during the COVID19 pandemic. Classes are held at the Senator John J. Shumaker Public Safety Center
on HACC’s Harrisburg Campus.
Once you find the skills session that best suits your schedule, you can register
online with a credit card.
7. In the past, HACC often shared upcoming student events at the start of the
semester. Is there a way we can learn about online events this year? There also
used to be fairs/club rushes at the beginning of the semester. Will there be any
online fair options?
There are several events and activities for new students planned for fall 2020. More

information will be provided at the Virtual Student Involvement Fair on Sept. 16,
2020.
8. How are the ventilation issues being addressed at the Harrisburg Campus in
regards to lecture and lab rooms, especially in Clyde E. Blocker Hall which has
terrible ventilation? Are high-efficiency filters being used, and is outside air
being filtered in through the current system? Currently, the rooms do not have
adequate ventilation, and none of the windows in Clyde E. Blocker Hall would
open since they are bolted shut. I would appreciate some feedback as to the
administration's role in making sure all lecture and lab rooms at the
Harrisburg Campus, especially in Clyde E. Blocker Hall, are being addressed.
Thank you.
HACC’s Facilities Department uses Environmental Protection Agency (EPA)approved antimicrobial treated filters. The treatment applied to the panels prevents
the growth of spores and bacteria from entering the airstream into occupied spaces.
The Clyde E. Blocker Hall air handlers bring in outside air during operations. The
air flow may vary but maintains a minimum of 10%, which meets the guidelines
recommended by HACC’s building control contractor for HVAC higher education
system operations. Also, the Metasys System is monitored on a regular basis to
regulate the chilled water temperature in the buildings.
These HVAC operations are similar in all HACC buildings where fall labs are being
held.
9. What happens if a student tests positive for COVID-19 but has already gone
to class or joined a study group? Are all students and faculty considered
exposed?
The Pennsylvania Department of Health (DOH) defines “close contact” as someone
within 6 feet for more than 15 minutes without a mask.
DOH is responsible for case investigation and contact tracing to determine if there
has been close contact and will advise those individuals to quarantine. HACC does
not conduct the contact tracing process.
10. What is involved in the wellness screening process?
Wellness screening stations have been established in centralized locations on each
campus and are identifiable by signage. Screenings are conducted by wellness
screeners.
In the event that a screener is not available, the screening is conducted by a safety
and security officer.
The screening procedures include the following:

1. Employees, students and visitors arriving on campus must complete a
wellness screening form no more than 24 hours prior to visiting
campus.
2. Upon arrival to campus, employees, students and visitors should drive
to the wellness screening station.
3. At the station, the screener will verify completion of the wellness
screening form by viewing the email or print copy of the confirmation.
4. The wellness screener will take the temperature of the employee,
student or visitor. If the employee, student or visitor is screened and
found to have a temperature of 100.4 degrees or below, they will be
issued a wristband and cleared to proceed to their designated area of
the College.
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