Subject: Your Coronavirus Preparedness Questions Answered — April 23, 2020
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Greetings, HACC student!

Please participate in our #HACCtogether campaign no later than April 28. Information
about how to submit a testimonial, photo and/or video is available at

hacc.edw/HA CCtogether. You may receive a $100 Visa gift card just by sharing some
words of inspiration!

Below are two motivational quotes shared by HACC students — I hope they give you a bit
of extra energy to get through the week.

“Stay focused and stay passionate about your life and career goals because this will
all be over one day and you’ll still be headed in the right direction!!” — Mackenzie

“We stand together as one and always will.” — Kathryn

As you have come to expect, following are the commonly asked questions and our
responses to them. Please note that some of these responses are tentative and subject to
change.

If you have additional questions, and you do not see the answers on the website, please
submit the online form located on the website. Please see the webpage section called
“Information for Students.”

We will continue to update you regularly via email and the aforementioned website.
Thank you!
John J. “Ski” Sygielski, MBA, Ed.D.

President & CEO
HACC, Central Pennsylvania’s Community College

sk o s sk sfe sk sk sk ok s sk sfe sk sk sk sk s sk sfe sk sk sk sk sk s skeosk sk skokeskoskosk

1. What resources are available to support HACC students in need?

HACC students can access a wide range of services from HACC’s website,
HACC’s student wellness page and the United Way 211 portal at



https://cts.vresp.com/c/?HACCCentralPennsylva/a86ada3599/c6f5225335/09b272c8fc
https://cts.vresp.com/c/?HACCCentralPennsylva/a86ada3599/c6f5225335/fed56ed716
https://cts.vresp.com/c/?HACCCentralPennsylva/a86ada3599/c6f5225335/08014680ae
https://cts.vresp.com/c/?HACCCentralPennsylva/a86ada3599/c6f5225335/7611b77b98

wp.org/211gethel

The 211 link includes resources for food and housing insecurities, financial
assistance and other needs available through the United Way.

Additionally, as the result of our partnership with Mazzitti & Sullivan, there is a
robust set of mental health and wellness resources available through their website
that complements their counseling services. Students can access the resources by
signing in using the access code: HACCSTU.

2. With the campuses closed, how will students return textbooks to the bookstore
for textbook buyback?

Until the campus bookstore locations reopen, students can sell unwanted textbooks
online. This includes all printed textbooks that were purchased. It does not include
rented textbooks. Please follow the guidelines at
https://bookstore.hacc.edu/harrisburg/sell _main.as

When the campus bookstore locations reopen, students will be able to sell their
textbooks back for cash at the bookstores.
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HACC recognizes its responsibility to promote the principles of inclusion and equal opportunity in employment and
education. Therefore, it is the policy of HACC, in full accordance with the law, not to discriminate in recruitment,
employment, student admissions, and student services on the basis of race, color, religion, age, political affiliation or belief,
gender, national origin, ancestry, disability (physical or intellectual based challenges), place of birth, General Education
Development Certification (GED), marital status, sexual orientation, gender identity or expression, veteran status, genetic
history/information, or any other legally protected classification. Inquiries should be directed to the Office of the President,
One HACC Drive, Harrisburg, Pa. 17110, telephone 717-736-4100.
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