Job Aid for Heartcode BLS Online Portion

Pre-plan: You will need to access three different AHA sites. Choose an email thatis not
shared with anyone and a password. This email and password should be used for:

e shopCPR
e elearning
e eCards (where your certification card will go to)

Step 1: Click HERE to access the website. Do NOT use any other means to access the
website beside the above link. This will ensure that you are paying for and completing the
appropriate course.

Step 2: Click on “Add to Cart”

Home / Product Type / Blended & eLearning Ly Lreate a Yuotes

/ HeartCode® BLS Online

HeartCode® BLS Online

Product Number : 25-3553

= Blended and elearning ¥ Online Course & Student @ BLS B cCE

Notes:

After completing the online portion of this course, you must complete a hands-on session (sold
separately) with an AHA Training Center to obtain a course completion card. Contact an AHA Training
Center in your area for more details or to schedule a hands-on session.

. ~
Quantity 1 “

$37.00
m [

(NOTE - This price changes in January and July of each year; so it may be different when
you go to purchase. As of 8/1/26, it is now $38.00 and goes up $1 to $2 each adjustment on
history)

Step 3: Click on the shopping cart


https://shopcpr.heart.org/heartcode-bls

5ignin|5ignup Q j%‘{” @ENV

Instructor Materials

Step 4: Click on “Checkout”

Signin | Sign up Q ﬁ%‘{”

No. of ltem : 1 Cart Subtotal
$37.00

Cards
HeartCode® BLS Online $37.00

Product Number : 25-3553

Qty: 1 (]
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Step 5: Follow the prompts to verify you are a human

(
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Step 6: A screen will pop up. Click on “Log In or Register”

Log In To Checkout

Please log in or register for a new account to continue with checkout

Log In or Register

Step 7: Click on “Create an account”

ign In

ew User?

Create an account

This is the first place
you will need a consistent, uniform email address and password.



Step 8: Complete the information. You MUST use an email address that you have access to
as you will receive your certification to that email.

"indicates a required field

Tell us about yourself

Where do you currently live?” Mobile Number:

Select Region o By entering your mobile number, you agree to receive a text message from the American Heart Assaciation
for our two-step verification process or to reset your AHA password. Standard call, messaging or data rates
may apply

First Name:
= ~ 0000000000
Password:

Last Name: Your password needs to:

= include 7 or more ch: TS

= include uy nd lower case letters (for Englishonly e.g. Aa)

« include a number (eg 1234)
Email:”

Re-enter Password:”
Confirm Email:’

I have read, and understood, and agree to the S50 Terms of Service and Privacy
Upload Profile Image: Policy *

Already have an account?

Sign In
Select an image that meets the following criteria:
* Filesize:max5MB

* File type: png,jpg/ipeg or gif
* File name: does not contain the following special characters:\ /©*7"<>|';=

Noﬁ\echosen
oo #cs-cf0oa

Step 9: A screen will pop up. Click “Yes” and then “Accept and Continue”



Signing In

Please accept the Terms of Use and the Privacy Policy to continue.

@ Yes - | accept the terms of use and privacy policy

O No - | do not accept the terms of use and privacy policy

\:‘ Send me communications about AHA training and products for CPR and first aid.

Accept and Continue

Step 10: Click “Checkout”

Shopping Cart

Product Name Unit Price Quantity Total

HeartCode® BLS Online $37.00 ] - $37.00

Product Number : 25-3553

B Blended and eLearning ¥ Online Course

& Student B3 BLS CE @

. Subtotal $37.00
Discount Code

If you have a discount code, please enter it here.

Enter discount code ‘

Grand Total $37.00

Checkout

Step 11: You will again need to follow the prompts to verify you are a human



Step 12: Complete the billing and payment information and then click “Save”

Fayien

Taxes TBD

Mode of Payment Credit Card

v @) Credit Car Grand Total $37.00
PO#/Required AP Info ‘ |

Note: Max 44 characters are allowed ( Enter Discount Code > )

Billing Information
Add New Address
(*) Fields are required
First Name* Last Name*
This is a required field This is a required field.
Company Phone Number*

| ‘ | == - +1201-555-0123 |

Street Address* Apt, Suite, Others

City* State/Province *

| ‘ | Please select a region, state or provine s |

Region* Zip/Postal Code*

| United States v ‘ | |

Save




Step 13: Click the box next to “I’m not a robot” and then click “Proceed to Payment”

r order, you agree to the American Heart Association’s Terms of Sale.

m ot a robot
AP TCH S hanging its terms of service. reCAFTCHA

Take action.

Proceed to Payment

Step 14: Enter your credit card information and then click “Submit Payment”

Your receipt will be emailed to you with instructions to log into elearning.heart.org.




Step 15: Go to elearning.heart.org and sign in:

e

American Heart Association. i
veLeamimg @ signin|Signup Q & EN v

Step 16: Your page should default to My Courses and your Heartcode BLS Online should
be listed. (The screenshot below is from an actual account and reflects other courses
previously taken. Your dashboard may vary slightly)

My Courses My Account My Certificates

Home / My Courses

My Courses

Recent Activity

PEARS Instructor Update Heartsaver® Total - First Aid CPR HeartCode® BLS Online
AED Online E N,
Course Expiration : 12/02/2027 Re-enroll » Completed Review » Completed Re-enroll »
Courses Expired
Filter Clear All Search Q | Sort By:| Status - |'T‘
B Select Status A

[J InProgress

0 Completed ~ ) ~
[ Reviewable -

[[] Non Reviewable

[] Not Started .
HeartCode® BLS Online

[] Not Activated

Step 17: Click on the Heartcode BLS Online icon to launch the course.

After a tutorial on how to use the AHA LMS, the course will ask you what your learning level
is from NOVICE to EXPERT. This choice will dictate how the content is delivered.

Choosing NOVICE will cover every topic in detail, then you will be asked questions about
what you have learned. In essence, choosing NOVICE will take the longest to complete,



however it will give you the most in-depth learning opportunity. NOVICE is expected to
take about 2.5 hours online.

Choosing EXPERT will ask a series of questions with some learning mixed in. If you geta
question wrong, you will be sent back to learning to refresh your memory, then it will ask
the questions again. Choosing EXPERT and getting no mistakes takes about 1.5 hours to
complete online.

There is a learning coach that will pop- up time to time to offer suggestions. For example, if
you choose EXPERT and miss several questions in a row, it will suggest a lower learning
level so that you are guaranteed to succeed. Please follow the suggestions offered by the
learning coach.

NOTE: As you progress through the online content, these questions assess your learning.
You must successfully complete all questions to complete the class. In essence, you get
100% when you are done.

STEP 18: Complete the SURVEY and PRINT CERTIFICATE

Once you have successfully completed the course, your screen should look something like
this with some notable exceptions. You will NOT see your certificate of completion UNTIL
you complete this online survey. (You view will be slightly different than example below.)

Home [/ My Courses / HeartCode® BLS Online

HeartCode® BLS Online

Purchased from ShopCPR &\ Expiration Date - November 15th 2027

P Review ..—-enroll

Action Resources
% Bownload B Continuing Education
Completion Certificate _
Claim
5]

Continuing_Education  »

Download CE Certificates

Claimed Certificates (1). Vv




18A) To complete the SURVEY, where you see the REVIEW button, this should say SURVEY.
Click the button and complete the online survey.

18B) Under ACTION, you see three options. Using the FIRST option of DOWNLOAD, click on
the Completion Certificate hyperlink to download the online course completion certificate.

You MUST bring in a unfolded, non-wrinkled physical copy of this certificate in order to
participate in the in-class, hands-on skill session. Your certificate should look similar to

this:

s CP
2 &ECC

5 GUIDELINES

Certificate

has successfully completed

HeartCode® BLS Online Portion

Hands-on skills practice and testing, sither conducted by an authorized AHA BLS Instructor

or using a voice-assisted manikin system, ks requirad to receive a BLS Provider
course complation card,

For greater success, it ks recommended the hands-on skills session be conducted
shortly after completing the online portion, Please take this centificate with you to
vour hands-on skills session.

This icate does not i saful of the ful
Basic Life Support Course.

I ; 20251117 005259
Cartificate Number Completion Date

20761007 15:51;31

If you have questions, please email cpr@hacc.edu, providing screenshots to assist you.
Please provide a telephone number for the help to call you back.



