
PA Child Abuse History Certification 
 

Completion of this clearance requires registration through the Pennsylvania Child Welfare 
Information Solution (CWIS), completing the certification application (including addresses that 
you have lived at since 1975), and submitting the results to the Office of Human Resources. 

The steps outlined in this procedure will help you successfully complete the clearance. The 
clearance cost is $13.00. 

 
Follow Link: https://www.compass.state.pa.us/cwis/public/home 

1. Select “Create Individual Account” 
 

 

2. Select “Next” 

https://www.compass.state.pa.us/cwis/public/home


3. Create “Keystone ID” 

- Complete required fields 

- Select “Finish” 

- Compass will now send a temporary password to the e-mail address you provided 



4. Retrieve Temporary Password from e-mail 

- Temp. Password is received at the e-mail address you provided 
 

 
 
 
5. Return to https://www.compass.state.pa.us/cwis/public/home 

 
 
 
 
6. Select “Individual Login” 

 

 
 
 
7. Select “Access My Clearances” 

https://www.compass.state.pa.us/cwis/public/home


8. Read the “Learn More” section 

- Select “Continue” 



9. Login with “Keystone ID” & “Temporary Password” (From Step. 4) 
 

 
 
 
10. Create a Permanent Password 

 

 
 
 
11. Login with “Keystone ID & “Permanent Password”



12. Agree to Terms and Conditions 

- Select “Next” 
 

 
 
 

13. Select “Create Clearance Application” 



14. Read “Getting Started” 

- Select “Begin” 



15. Complete “Application Purpose” 

- Check Circle “School Employee Not Governed by Public School Code” 

- Select “Next” 



17. Complete “Application Information” 

- Provide all required applicant information 

- Provide SSN to expedite processing time (optional) 

- If applicable, provide previous names/nicknames 

- Select “Next” 



18. Complete “Current Address” 

- Provide all required address information 

- If you would like the paper certificate to be mailed to your address please indicate so 

- You will have access to an electronic copy through the website 

- Select “Next” 



19. Complete “Previous Addresses” (Since 1975) 

Note: You are only required to complete these addresses to the best of your ability. Special 
instructions and FAQs are available here. 

 

 
 
 
 
20. Complete “Household Members” (Since 1975) 

https://www.compass.state.pa.us/CWIS/Public/FAQ
https://www.compass.state.pa.us/CWIS/Public/FAQ


21. Review “Application Summary” 

- Select “Next” 
 

 
 
 
22. Complete “eSignature” 

- Check Box “I hereby certify…” 

- eSign 

- Select “Next” 



23. Complete “Application Payment” 

- Select “No” to “Did an organization provide a code for your application?” 

- Enter payment method/information 

- Select “Submit Application” 
 
 
 
 
 
24. Submission Confirmation Notification 

 

 
 
 
 
25. Once your Child Abuse History Clearance has been reviewed you will be able to access the 
results from the website. 

Please send a copy of the results to hr@hacc.edu 

*Note: You can send copies via e-mail, fax, or mail. 

- E-mail: hr@hacc.edu 

- Fax: 717-901-4531 

- Interoffice Mail: Ted Lick 205 (Harrisburg Campus) 

- Mail: One HACC Drive, Ted Lick 205, Harrisburg, PA 17110 

mailto:hr@hacc.edu
mailto:hr@hacc.edu

