
10-51 Pelco Video Servers 
 

HACC – CENTRAL PENNSYLVANIA’S COMMUNITY COLLEGE 
REQUEST FOR BID 

10-51 
PELCO VIDEO SERVERS 

 

Acknowledgement: Please acknowledge receipt of this Bid by completing the 
information requested below and faxing to  

717/780-2325 upon receipt. 
Please also include this page with your bid response. 

   
Vendor Name:  Contact Name:  
Address (include city, state, zip):  
  
Phone:  Fax:  Email:  
 
Check One: We will  Will Not  be responding to this RFB. 
   
If not responding, please explain briefly:    
   
 
Dates: 
Date of Issue: June 9, 2010 
Acknowledgement (page 1 of bid package) Due Date:  June 21, 2010 by 11:00AM 
Bid Response Due Date:  June 22, 2010 @ 11:00 AM 
 
Bid Delivery: 
 
Address:   Purchasing Office/W130 
  One HACC Drive 
  Harrisburg PA  17110-2999 
 
Contact: Garry Crider, Purchasing Manager  
   
Phone:  717/780-1164 
Fax:  717/780-2325 
 
Terms: 

1.  All bids must be mailed or hand delivered in a sealed envelope clearly marked with your 
company name and the HACC bid number.   

2. Bids must include all costs and shipping/handling/freight charges.  HACC is tax exempt. 
3. Bids must include cost of service agreement after warranty. 
4. Do not include a copy of the original RFB with your response. 
5. Responses must be clearly subtotaled and totaled, with one “bottom line dollar amount”. 
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HACC - Central Pennsylvania’s Community College 

10-51 PELCO VIDEO SERVERS 
REQUEST FOR BID  

BID - SPECIFICATIONS 
 
 
HACC has evaluated and selected Pelco servers as manufacturer of choice.  During the twelve 
(12) month period following the award of this bid, HACC will be purchasing a combination of 
approximately five (5) to ten (10) servers listed below.  These purchases will originate from any 
of our five (5) campuses – Harrisburg, Gettysburg, Lancaster, Lebanon, and York. 
 

1)  Pelco Server Model Types and Storage Specifications: 
 
a.  Pelco Hybrid DS RealVue XPress Real-Time Digital Video Recorder (DSR322000) 
32 analog inputs 
Up to 16 additional IP cameras 
30 Days of footage at 4 cif resolution and 5 images per second 
2 TB of Storage 
Internal DVD burner and USB ports 
External 17" LCD monitor, keyboard, and mouse provided 
UPS - filter and standby for 20 minutes 
IP channel licensing (Pelco and non-Pelco) 

 
b.  Pelco Hybrid DS RealVue XPress Real-Time Digital Video Recorder (DSR080500) 
8 analog inputs 
Up to 16 additional IP cameras 
30 Days of footage at 4 cif resolution and 5 images per second 
500 GB of Storage 
Internal DVD burner and USB ports 
External 17" LCD monitor, keyboard, and mouse provided 
UPS - filter and standby for 20 minutes 
IP channel licensing (Pelco and non-Pelco) 

 
c.  Pelco DS NVR Purpose Built Network Solution (DSNVR321500) 
32 IP channels 
30 days of storage from 4 cif to 5 megapixel resolution and 5 images per second 
1.5 TB of Storage 
Internal DVD burner and USB ports 
External 17" LCD monitor, keyboard, and mouse provided 
UPS - filter and standby for 20 minutes 
IP channel licensing (Pelco and non-Pelco) 

 
d.  External RAID Arrays compatible with the models listed above (Option) 
RAID 5 – Redundancy for  the data (external)  
RAID 10 – Redundancy for the internal OS  
Hot swappable drives 
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        2)  Pelco / Vendor Service and Support: 
 

a) Upon the campus’ request, vendor is to provide a recommendation of equipment to be 
installed based upon current network infrastructure, bandwidth considerations and the 
viability of transitioning over to IP camera technology.   

 
b) Vendor must provide vendor warranties for parts and labor.  Upon expiration of 

warranties, vendor should quote an annual price of a service agreement to cover parts and 
labor for up to 5-years from time of purchase. 

 
c) Vendor must provide on-site technician for initial startup of all servers, connection of 

cameras to new servers (including PTZ cameras and any necessary remediation), and 
successful installation and setup of client software on PCs or any other outputted devices.   

 
d) Vendor will provide on-site training for server install administration and client install and 

functionality. 
 

e) Vendor or manufacturer must provide 24/7 technical phone support for customers 
including holidays and weekends. 

 
f) Vendor must provide four to twenty four hour response time for on-site support.  On-site 

technical support must be provided by in-house technicians that are employed by the 
vendor/integrator, not sub-contractors. 

 
g) Vendor will have one hybrid server (minimum 32 ports, model # to be mutually agreed 

upon) available for all HACC campuses to share on a loan program in case server must 
be removed for extended repair.   

 
h) Minimum semi-annual notification by vendor/manufacturer for solution and/or OS 

vulnerability fixes/patches and assisting on-site staff with remediation. 
 

 
 

END OF BID SPECIFICATIONS  
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HACC - Central Pennsylvania’s Community College 
10-51 PELCO VIDEO SERVERS 

REQUEST FOR BID  
BID FORM 

 
 

A)  PELCO VIDEO SERVERS: 
 

 
Quantity Manufacturer Description Model Number Price 

1 Pelco Hybrid DS RealVue Xpress – 
Time Digital Video Recorder 

DSR322000  

1 Pelco Hybrid DS RealVue Xpress – 
Time Digital Video Recorder 

DSR080500  

1 Pelco DS NVR Purpose Built 
Network Solution 

DSNVR321500  

1  External RAID Arrays 
(compatible with the models 

listed above) 

  

 
 

B)  Service and Support Cost after Warranty: 
 

1. For One (1) Year:   $ ____________________ 
 

2. For Three (3) Years:   $ ____________________ 
 

3. For Five (5) Years:   $ ____________________ 
 

C)  What is the Warranty Period:    ______________________ 
 
D)  What is the Lead Time for Shipment after order:  ______________________ 

 
E)  Bid Deadline 
 
To be considered for selection, bids shall arrive at HACC’s Procurement and Business Services Office, 
One HACC Drive, Whitaker Hall, Room W130A, Harrisburg, PA, 17110, by 11:00 a.m. on or before 
June 22, 2010.  Bids must be in a sealed container, clearly marked " RFB #10-51, Pelco Video Servers.”    
Allow time for normal mail delivery to ensure timely receipt of bids by HACC’s Procurement and 
Business Services Office.  Bids arriving after the deadline will not be considered.  All bids become the 
property of the College. 

 
F)  Number of Copies and Mailing of Bid 
 
Three (3) copies of the bid will be submitted in a sealed container clearly marked with the name of the bid 
and labeled “RFB #10-51, Pelco Video Servers.”  One (1) of the copies shall be marked “Master Copy” 
and will contain original signatures.  The remaining copies do not require original signatures.   
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The bids must be addressed as follows: 
 

RFB # 10-51 
HACC 
Procurement and Business Services  
ATTN: Garry Crider, Purchasing Manager 
One HACC Drive, Whitaker Hall, Room W130A 
Harrisburg PA  17110 
 
 

G)  Vendor Registration:   
 
To all bidders:  Please register your firms information on HACC’s website – go to www.hacc.edu – 
“Business & Community” – “Purchasing” – “Vendor Purchasing System Login” – then following 
instructions. 
 
SIGNATURE_________________________________________________________ 
 
FIRM NAME_________________________________________________________ 
 
ADDRESS____________________________________________________________ 
 
_____________________________________________________________________ 
 
 
TELEPHONE___________________    EMAIL ADDRESS___________________ 
 

 
 

END OF BID FORM 
 

http://www.hacc.edu/�
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