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Frequently Asked Questions

Fall 2010

Please keep this handout as a reference throughout the semester for important
information, deadlines, phone numbers, and hours of operation.

How, why & when do | get a student photo identification card?

All current HACC students are required to have a HACC ID card. Student photo identification cards are available to
students at the Safety and Security substation in the Student Commons Lobby in Leader Building. Students must
take their current Student Detail Schedule and picture ID to Safety and Security at the York Campus to get their Student
Photo ID. Students are required to obtain an identification card to utilize the HACC Library System or the Central
Pennsylvania Intercollegiate Library System. Replacement photo IDs will cost $5.00 Please report to the Campus
Welcome Center and then follow the procedure above. Returning students must obtain a current term sticker, at no charge,

to attach to their ID card.

What are the York Campus office hours?

Area Telephone Number Location Fall Hours of Operation are August 16
through and including December 23, 2010
Welcome Center Leader
Admissions 718-0328 ext. 3550 Room 102 M-R  8:00am - 6:30pm
Student Accounts F 8:00am — 4:30pm
Registration
Bookstore 718-0328 ext. 3522 Leader M-R  7:45am - 6:30 pm
Room 124 F—7:45am - 3:30 pm
Check website or call for August hours
Fall books available on August 9th
Counseling & Advising Appts. | 718-0328 ext. 3513 Leader Call for an appt. & drop-in hours
Room 102 M-R 8:00am - 6:30pm

F 8:00 am —4:30pm

Faculty Secretary - Leader

718-0328 ext. 3523

Leader — Room 108
Faculty for Cytec will be
at 2130 Penna. Ave.

After hours please leave a message for your instructor
M-R  7:30 am - 8:00 pm
F—-7:30-4:00 pm S-8:00am-12:00 pm

Financial Aid 718-0328 ext. 3517 Leader Call for drop-in hours
Room 104 M,T, W 8:00am - 6:00 pm
R & F -8:00 am —4:30 pm
Library 718-0328 ext. 3520 Leader M-R  7:30 am — 7:00 pm - starting 8/23 / 9:00 pm
Room 121 starting 9/7
F — 7:30 am — 4:00 pm- starting 8/23
S — starting 9/7- 8:30am — 12:30 pm
Office for Academic Success 718-0328 ext. 3533 Leader Call for tutoring hours
Room 103 M-R 9:00 am - 7:00 pm
F —9:00 am —4:30 pm
Testing Center 718-0328 ext. 3514 Leader Appointment required for all testing.
Room 103A M-R 9:00 am - noon, 1:00 pm - 8:30 pm
F —9:00 am —noon , 1:00 pm - 4:30 pm
Selected Saturday’s from 9:00 am - noon
York Military and Veterans 718-0328 ext. 3526 or Leader Call for current hours
Affairs Office (717)780-2331 (Hbg.) Room 102




Drop/Add Course Information

For information regarding how to drop, add, replace a class, visit www.hacc.edu, select Student Services, select Registrar
from the left side of the page, select Drop/Add Course Info from the left side of the page or direct link to:
http://www.hacc.edu./StudentServices/Registrar/Drop-Add-Course-Info.cfm

If you never attend or stop attending class: You MUST drop or officially withdraw from the college. If you do so prior
to the end of the full (100%6) refund deadline, you will receive a full refund.

If you fail to officially withdraw, you are responsible for half the tuition charges. If you are dropped because you stop
attending, you are responsible for half or all tuition charges based upon the date of drop noted by the instructor.
Additionally, a grade will be assigned if your instructor drops you after the refund period.

Please be certain to carefully review published refund deadlines at www.hacc.edu, select Student Services, select
Registrar from the left side of the page, select Refund Info at the left side of the page or direct link to:
http://www.hacc.edu./StudentServices/Registrar/Refund-1Info.cfm

How do | get my tuition and fees refunded?

Students who choose to withdraw or drop from courses according to published deadlines may receive refunds. Please be
certain to carefully review published refund deadlines at www.hacc.edu, select Student Services, select Registrar, select
Refund Info or direct link to: http://www.hacc.edu./StudentServices/Registrar/Refund-Info.cfm . Students can withdraw
via web in 100% and still receive refund. A student is a member of a class even if he/she never attended and is considered
enrolled up to the date on which a written intent to withdraw is received. A student who does not attend classes for which
he or she has registered and fails to withdraw will forfeit one-half of the tuition and all applicable fees (only during the 50%
period). Tuition and special section fees will be refunded according to the refund dates printed on your computerized
schedule. Contact Student Accounts in the Welcome Center for specific refund dates.

The refund amount that you are eligible for is determined by and in direct accordance with the regulations set forth by the
Pennsylvania State Board of Education. The refund amount is based upon the total cost of the course and the premise that
you owe the balance in full, e.g., one-hundred percent refund or fifty percent refund of the total cost of the course. All
refunds will be issued through Higher One in the method you selected when activating your debit card. To learn more
about Higher One, go to www.hacc.edu, select Student Services, select Student Accounts, select Higher One Refund Debit
Card.

REFUNDS
e The admissions application and photo identification fees are not refundable.
e Tuition and fees are refundable in full if the withdrawal/drop occurs before the semester begins.
o Refund dates are listed on the back of the student’s computerized schedule/bill on line as noted above, or contact
Student Accounts for specific refund dates.

School Closings

Sign up for HACC e2 Campus Emergency Notification for closing/emergency information. Just sign onto www.hacc.edu
to register. You may also listen to the local radio and TV stations for school closings or check the college website
www.hacc.edu and click on “delayed opening.” If the off-campus site where your class is normally held is closed, then
HACC evening classes are canceled at these locations. If the college is announced as “closed” then you will not have
classes at off-campus sites or at the York Campus.

Your Payment Options

At HACC, we provide an accessible, affordable, high quality and comprehensive education in a learner-centered
environment. We know that college costs are a large investment. To meet our affordability goal, HACC provides a
payment plan to help students and/or their parents meet this financial obligation.

Who can participate?
Any student in good financial standing is able to participate. Any student with outstanding balances from prior terms
will be excluded from participation until those prior term balances are paid.



When the plan is available:
The HACC Payment Plan (HPP) is available during the Fall and Spring terms. Open enrollment begins July 1% for the
Fall term and November 1* for the Spring term.

How the plan works:

The HPP allows students to make their tuition and fee payments in 3 equal installments for the current term. The first
payment plus the $30 enrollment fee is due on the tuition due date or, if enrolling after the tuition due date, on the date
of enrollment. The remaining payments are due the 15th of each plan month in accordance with the schedule below.
Payment of the HPP enrollment fee is required for each term a student chooses to use the payment plan. A student
living in a sponsoring school district will need to provide their Certificate of Residence to HACC to receive the
sponsoring tuition rate. Please note: students will NOT be sent payment coupons. Schedule of payments due are
posted 3 weeks prior to tuition due date for the applicable term on the students HACCWeb account, under student
records, HACC payment plan application and select term applied. Also, it will be noted on the Student Invoice at that
time.

How to complete HPP enrollment:
There are 2 ways to enroll in the HPP.

1) Complete and submit the Web application available online through HACCWeb or,
2) Complete a paper application and mail or deliver to your campus.

Remember, in all cases you will need to pay the first payment plus the $30 enroliment fee by the tuition due date. If
you enroll after the tuition due date and before September 14" (Fall term) the $30 enrollment fee plus the 1%
installment is due immediately. Your next 2 payments will be due in accordance with the schedule below.

HPP Payment Schedule

Fall Term:

Tuition Due Date:  1st Installment plus a $30 fee
September 15t: 2nd |nstallment

October 15t 3¢ Installment

When payments are not received:

An installment is considered late if not received by the due date. Your account will be assessed a $15 fee for any late
installments. Failure to pay may result in any or all of the following: withdrawal from classes, withholding of grades
and/or transcripts, and denial of future registration requests. Student desiring to withdraw from class should initiate
this in writing at the Welcome Center.

How do | apply for Financial Aid?

Complete the Free Application for Federal Student Aid (FAFSA) either by using the Internet. This application is required
to determine the types and amounts of funding you may be eligible to receive through the federal and state government and
the college. Determine the semesters you will be attending HACC and file the appropriate application(s) listed below:

FALL 2010: File 2010-2011 FAFSA

INTERNET

FAFSA oN THE WEB at www.fafsa.ed.gov.

You will need a PIN (Personal Identification Number), to electronically sign your FAFSA. If you do not already have a
PIN, apply for one now at www.pin.ed.gov. If you are a dependent student, your parents should also apply for a PIN so
they can electronically sign your FAFSA.

Be sure to list HACC’s school code — 003273 on the FAFSA.

You should allow six to eight weeks from the time you apply for processing of the FAFSA. For questions regarding this
process, please contact the Financial Aid Office at 718-0328 ext. 3517 or visit their website, www.hacc.edu/finaid.



I've just recently applied for financial aid and my bill is due, what should | do?

You can still attend HACC however, if your financial aid does not appear on your HACC record at the time your bill is due,
you will need to make a payment to the college. You may either pay your bill in full or utilize the College’s payment plan.
Once the Office of Financial Aid Services receives the results of your FAFSA and determines your financial aid eligibility,
you will receive a Financial Aid Award letter from HACC. If you have financial aid in excess of the amount due on your
bill, a credit to your Higher One account will be made after HACC receives financial aid disbursements.

What about military and veterans benefits?
Questions concerning veteran’s benefits should be directed to the York Campus at 718-0328 ext. 3526. If a representative
is not available, please contact the Harrisburg office at (717)780-2331.

What about Student Services?

Counseling Services

Our experienced and trained counseling staff can help you with the following: educational-vocational planning including
curriculum choice, course selection and transfer; interpretation of HACC’s English and math placement tests; discussion of
personal concerns with referral to specialized agencies if appropriate; career counseling including administration and
interpretation of vocational interest inventories; and information on student success and study skills programs. Counseling
appointments should be scheduled in advance by calling 718-0328 ext. 3513.

Office for Disability Services

The Office for Disability Services coordinates accommodations for students with disabilities. Its main purpose is to provide
academic accommodations. The mission of the program is to promote student independence, program accessibility, and a
psychologically supportive environment that will help students achieve their educational objectives. For additional
information regarding access and accommodations, call Brenda DiModugno at 718-0328 ext. 3562, or email
bldimodu@hacc.edu.

Tutoring Services

Free tutoring is available to all registered students through the Office for Academic Success in Room 103 in the Leader
Building (Learning Center.) Qualified, trained tutors offer one-on-one and small group tutoring in writing, math, chemistry
and biology as well as other subjects as posted on the bulletin board outside of Room 103.

What is HAWKMail?

HACC assigns all registered credit students a college student email address called HAWKMail. Once registered for classes
you will be mailed a letter identifying your HAWKMail account along with directions on how to activate your account.
HACC will use this email address to email students about: class registration, financial information, graduation information,
academic status and more. HACC faculty may also use HAWKMail to communicate important course information. If you
previously provided a personal email account to HACC, HACC will no longer use that email account to communicate with
you. All future correspondence from HACC will come through your HAWKMail account.

Library Services
HACC Library staff work within a student-centered learning environment to provide the widest access to information
resources and services in support of the educational goals of the College.

Online access provides rapid access to the total holdings of all HACC libraries and web-based resources as well as access to
the holdings of 23 other central Pennsylvania colleges. Library resources can be accessed directly from home at
http://lib2.hacc.edu/. Students without Internet access may present a current HACC ID and sign out a laptop computer to
be used in the library.




Student Life and Activities

What is SGA? What can it do for me?

The SGA, or Student Government Association, is a student-run organization that represents the entire student body and
works closely with all components of the college community, such as the administration, Faculty Council, and various
college committees. Through involvement in decision-making at the college, SGA strives to ensure that the interests and
rights of all students are served. Anyone is welcome to join SGA. The York SGA often sponsors and organizes events and
student activities that are open to all students of the York campus.

Where can | find information about activities on campus?

The SGA posts information about events and trips on the bulletin boards throughout campus, and in the Royal Flush, which
is a weekly publication hung on bathroom stalls. Information can also be found on the Student Activities pages of HACC
York’s web site, and on the Office of Student Life Facebook page (search: HACC York Student Activities.)

What student groups can | join at the York campus?

The York campus offers a multitude of student groups and clubs for you to join, including honor groups such as Phi Theta
Kappa, service organizations, and special interest groups. New clubs are formed in response to student interest.
Additionally, the Student Government Association (SGA) and its planning board are open to all students. SGA plans and
hosts events on campus, student appreciation days, and sponsors bus trips throughout the year with current HACC ID.
Questions about student organizations or SGA should be directed to the SGA Office (Room 105 Leader) or the Student Life
Office (Room 107 Leader.)

How can | start a new club/student organization?

If you and at least nine other people (ten people total) are interested in starting a club or organization, fill out a Club
Recognition Application, located on the HACC web site under Student Life > Student Activities > Club Forms. You
will need a constitution (see “Suggestions for Writing a Constitution™) and bylaws, as well as a faculty advisor.

Submit the Club Recognition Application along with three copies of your Constitution and Bylaws to the SGA for
approval.

Where can | buy food and beverages on campus?

Assorted snacks, coffee, refreshments, ice cream, and other items are available in vending machines throughout campus.
The Campus Bookstore also carries low-cost snacks and a variety of cold drinks, and is located in the Leader Building.
Additionally, there are several restaurants within walking distance from campus.

Student Reminders:

Leader Building — (LEADER) is located at 2010 Pennsylvania Avenue
Goodling Building - (GOOD) is located at 2101 Pennsylvania Avenue.
CYTEC Building - (CYTEC) is located at 2161 Pennsylvania Avenue

e Developmental Courses: Courses numbered below 100 levels do not count toward the completion of a diploma,
certificate or associate degree.

* Insurance: Students 18-23 years of age may need to be enrolled full-time (at least 12 credits) to remain eligible under
parents’ insurance policies. Check with your insurance company.

* Releasing information: If you wish another person to have access to your educational information, i.e. admission
records, registration, financial aid you will need to complete an Authorization to Release Information form. The form is
available in all offices at the campus. All other individuals (parents, spouse, and other persons) will not be given
information about your records unless you list them on the release form.

Have a great semester!



